
2023 I iltC'. I C/W CB/0 6/M I /O C T O Ii EIU03 06.11.2023

€u
IRCTC

EfrT{ taA deRrr W qfu-q offitqFr fuffis
(qrgo ssrr{ 6T sErq-ffi srq)

INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

2023llltcTdfttsfftrEh{,lt?Ptrttffibftmr : info@irctc.com, website: www.irctc.cong 
6.11.2023

M/s Shri Laxmi Narayan Entcrprises
Address: lT9CChinmay Apartment
l{ajendra Nagar, Indorc, Madhya lrradcsh
shrilakshminarayan.cnt@gmail.com
9t]26920014

Sub: Award of tcmporary licensc -cum- commcnccmcnt of On-board Catering Scrviccs
in train no.l272l-22, IIYI]-NZM Dakshin Exprcss.
llcf: Limitcd Fl,-Tendcr no. 2023/IRCTC/WCB/06/M1/OCTOIIEIVO3 opened on
30.10.2023.

With rcfercnoc 1o thc subjcct mcntioncd above, it has bcen clc<;idcd to award you thc
tcmporary licensc lbr provision of on-board catcring Scrvices in above mcntioncd train for a
pcriod of 06 months or takcovcr of serviccs by ncw Liccnsee/Itailways/lRC fC, whichcvcr is
carlicr, purely on adhoc basis subjcct to thc terms and conditions enshrined in the tendcr
document, which shall form part of thc Licensc. 'I'hc above award of tcmporary liccnse is
subjcct to the tcrtns and conditions of tcnder document and Govcrnmcnt of India clirectivc 1o
contain COVID.

A)In vicw of the above you are rccluircd to submit the Liocnse fcc within five (05) workir-rg
days of issuc of LOA or 05 working days bcfore datc of commenccment of opcration
whichcvcr is latcr. Lcltcr of acccptance is to be submitted within fivc (05) working days
of issuance of t.OA or as advised in LOA along with Security Deposit to be subrnittcd in
corporatc ofllco as dctailed below:-

Liccnse fcc
GS'l'@18%
fotal
Sccurity dcposit

: Rs. 1,05100,500/-
: Rs. 18,90,090/-
= Rs. 1,23,90,590/- (to be paid at IRCTC/SCZ)
:Rs. 12,39,0591- (10 % of the Quoted LF for 06

Months to be submitted within 05 working days as
Advised by IRCTC (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : Ils. 12,42,000L (to be paid at IRCTC/WZ)
RDS deposit : Rs. 2,47,8121- (to be paid at IRCTC/SCZ)

Bank account details of IRCTC/CO is as under:-
Account Namc Indian Itailway Catcring & I'ourisrn

000705002 1 69

ICICI Bank

qfiqa \'{ oi'{qtie arqferq: tqr ca, dqdl orsq, ff-raa. .{rtrcrk{T qFf. T{ fid-rrooor.
Regd. & corp. office: 11th Floor, statesman House, B-i48, Barakhamba Road, New Delhi - i 011-23311259

Account Numbcr
Account'fype Current
llank Namc
Ilranch Connaught Place Delhi

IItSC Code ICIC0000007
** Chcques will not bqaccooted
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Quotcd 1.1'' plus applicablc (iS'I' as per terms and oondition of licensc to be submitted at
IItC'l'C/ SCZ. Ilank aocount details of II{C]'C/ SCZ is as undcr:-

Accoutrt Narnc Indian Itailway Catering &'l'ourism Corporation Ltd.
Aocount Numbcr 002 r 03 s00003 87

Account'l-ypc Currcnt
llank Narnc IIDF(l tlanh
[]ranch Lakd ikapr-rl, I lydcrabad
Il'-SC Code I II)trc0000021

**Chcqucs Will not bc acceptcd

As pcr clause 5.3 ol Scope of Work "A special security dcposit cquivalcnt to thc valuc ol'
rncals to bc supplicd lbr 30 days for cach kitchcn nominated lor supply of llrcakfast/l.unch
/l)inner to the train in unbundling model shall be paid by the licensce to IRC'I'C lWZ. beforc
commanccmcnt of scrviocs. Ilank account dctails of II{C'1'C/W 1, arc as undcr:-

Account Narne Indian l{ailway Catcring & 'l'oulisrn Corporation L1d.

Account Numbcr 50200021104368

Account'l'ypc Currcnt
Ilank Nan.rc IIDITC llank
llranch Dornbivali (ll),'l'hanc
IIiSC Codc I IDIrCo000l75

**Cheques Will not be accepted

'I'hcrc is no provision lbr dclaycd payment and lailure to pay as pcr schcdule shall be trcatcd
as 'dcI'ault' and action shall bc taken in accordance with tcndcr conditions.

Invoicc will bc issucd aftcr rcr:cipt of payment along with GS'I'numbcr ancl billing addrcss
provided lor thc samc.

Ii) You arc required to start thc provision of calcring serviccs as per advise of IIICTC ISCZ.

C)First day o[start of catcring scrviccs in thc train will bc trcatccl as datc of comrncnccmcnt

o1 Onboard Catcring Scrvices.

D) You arc recluircd to submit thc list of proposed pickup locations for mcal (l)/Ir, lunch &
dinncr) along with its addresscs for approval of II{C'I'C.'Ihc samc should bc submittcd as

indicatcd in the cnclosed format for acceptancc lctter.

Il) II you fail to accept thc offcr of award of License and fails to rcmit lioensc fcc, within thc

stipulatcd time as adviscd by II{C'fC, Action will bc takcn as per terms of clausc no. 3.5 ol'

Gcncral Conditions of liccnsc- scction onc.

F') Supply/Salc of I{ailnccr is to bc madc in the train in tcrms o1'clauso no.2.1.4 (a), (b) & (c)

of Scopc of Work of thc tcndcr condition on MI{P.

() Point of Salc machincs as pcr clausc 2.3.3 of tonder document has to bc cnsurcd.

H) All PAD itcms of brands approvcd in Category

bc sold ir-r thc train.

by II{C1'C arc only to
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IRCI'C approved, I'ackcd brandod It'fll itoms likc poha, lJpma, Vcg mcal, Combo meal

ctc. with IiSSAI licensc and MI{P, with bcst bcforc date has to bc availablc in addition in

train in addition to cookcd food.

Striot compliance of guidelines issued by Govcrnment of India, MIIA and this oflice lbr

COVID-19, in this regard, should bc followcd and any violation thcreol'shall invokc

pcnalty which may cxtcnd upto tcrmination of contrar:t.

Award of liccnse is subject to thc linal outcome of WPs filed in dilfcrent IIigh Court.

L) 'l'hc tcrms & Condition of tcndcr documcnt is an intcgral part ol this lettcr of Award.

'I'his issucs with approval of Compctcnt Authority.

I(ndly acknowlcdgc thc rcccipt of this lcttcr.

Manager/Proc
For GGM/Proc.

Ilncl:-'fender Documcnt

Copv:-

GGM/SCZ - to provide date oI corrmenccmcnt as pcr prcsont train schcdulc.
GGM/MCS - lbr kind information and ncccssary action plcasc.
A(;M/MCS - for kincl information and neccssary action pleasc.
AGM/l'in - Ibr kind information and nccessary aotion plcase .

Ccntral Control - lor kind information and neccssary action plcase .

AGM-IT - lor kincl inlbrmation and uploading on IItC'fC Portal.
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2 023/I I{CTC/WCB/O 6/M 1 /O CTOI}E,IVO3 06.tr.2023
F'ormat lbr acccptance of award of tcmporary liccnsc

(To bc givcn on company/lirm's lcttcr hcad)

()roup General Managcr/SCZ
II{CTC ISCZ

Sub: Aw:rrd of temporary liccnsc -cum- commencemcnt of On*board Catering Scrviccs
in train no.12721-22, IIYI]-NZM Dakshin ltrxprcss.
llef: Your office lctter no. 2023/IIICTC/WCI)/061ML1OCTOBI,],IU03 dt. (16.11.2023.

With rcl-crcnoc to abovc, I/wc hcrcby convoy my/our aoccptance of thc tcrms and conditions
of thc tcmporary liccnsc.

Sccurity dcposit as pcr clausc 2.8 oI Gencral conditions of liccnsc- scction onc'l'O BL PAII)
A'I. CORPOITA.I,II] 0 FI.ICII : -
'I'rain no. Sccurity

dcposit

'l'o1al Bank Details I)emand drall/Ilankcrs
checlue/i{'l'GS/NIiFT No./llank
(iuarantce

Liccnsc foc as pcr clausc no.2.9 of Gcncral conditions of liccnse- scction one 'l'O BFl, I'}AII)
A'I'SCZ.
'l'rain

110.

Liccnsc licc GS'I'
(d,18%

l'otal Ilank
Details

I)cmand drall/llankcrs
chccl ue/l{'l'GS/lrlllF'f No.

Spccial sccurity I)cposit as pcr clausc no.2.10 of Gcneral conditions of liccnsc- scction onc
'I'O BII PAID AT IITCTC IWZ.

Dcmand I)ralt/I] ankcrs

Checluc/I{'f G S,Nlilt't' No.

Iiurthcr dctails of meals (B/F, lunch & dinner), pick up locations for thc above trains are as
undcr:-

'I'rain no. Scrvice Details of mcal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
pcrson

12721
I}/F
Lunch
I)inncr 'l'o bc supplicd bv II{C'I'C/WZ

12722
I}/F
Lunch 'l'o be supplicd bv II{C'I'C/WZ
Dinner 'l'o bc supplisd bv II{C'I'C/WZ

II{C'1'C or its authorizcd pcrson or nominatcd agcnoy is frce to inspcct thc abovc prcmiscs as

and whon rcquircd.

I/Wc arn/are rcady to cotntncncc scrviccs in thc abovc train as per advisc of IllCTC.
Signaturc:
M/s
Name of authorized
pcrson
Date.
Placc
Scal ofthc liccnsee
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